
 

“FACES embodies the best of 
our collective community for 
those who have experienced 
abuse and neglect. We work with 
those most vulnerable in the 
shadows and help cast a new light, 
with hope, for their future.”  

– Jean Fisher 
FACES Chief Operating Officer & 

Special Crime’s Unit Chief at  
Ada County Prosecutor’s Office 

 

VALUES 
    Hope, Healing, Justice, 
    Safety, and Empowerment 

 

PURPOSE 
   To provide acute services to 

those most vulnerable in our 
community. By co-locating our 
partner agencies, we offer wrap-
around support to promote 
healing and decrease re-
victimization. We engage in 
community outreach and 
educational efforts to raise 
awareness of, and to help end, 
violence in all its forms. 

 

SUPPORTERS / PARTNERS 
   A huge thank-you to St. Luke’s, 

Saint Alphonsus, Gardner 
Company, Verizon HopeLine, 
Wells Fargo, 100 Men Who 
Care, United Heritage, Okland 
Construction, Idaho Power, 
Boise State University, Micron 
Foundation, Babcock Design, 
Pacific Source, Bank of the 
Cascades, Intermountain Gas, 
RedSky PR, RBC Wealth, 
Catapult3, Idaho Independent 
Bank, and many generous 
individuals who supported 
FACES in 2016. A special 
thanks to our collaborative 
partners. Find out more about 
them on our website! 

  
REDUCING VICTIMIZATION WITH A SAFETY NET OF CRISIS SERVICES 

FACES is the ultimate safety net for 
victims in Ada County. We are the 
only one-stop, trauma-informed 
center, with thirteen public and private 
organizations collaborating to support 
victims of child abuse, elder 
abuse, domestic violence, and sexual 
assault. We stabilize these most 
vulnerable victims through wrap-
around medical, legal, social, and 
education services. We then provide a 
warm hand-off to our community 
partners that offer long-term programs 
for lifelong healing. Located on 6th and 
Myrtle in downtown Boise, FACES is 
available 24/7, 365 days a year. 

MEET MICHELLE (*Permission received to share her story) 

FACES was spearheaded by Ada 
County and stemmed primarily from 
the leadership and initiative of three 
individuals. In 2004, Ada County 
Prosecuting Attorney Greg Bower, 
along with Prosecuting Attorney’s Jan 
Bennetts and Jean Fisher, convened a 
multi-jurisdictional planning body to 
develop a community victim-assistance 
center. The initiative involved medical 
providers, law enforcement, and social 
service agencies. It also included a 
local strategic planning firm and an 
architectural firm to design a multi-
agency facility to serve victims. In 2006, 
Ada County incorporated the Family 

Our services are available to all victims, 
although most are low-income. By 
housing partners together, our 
combined efforts provide one safe, 
private, and supportive setting to 
stabilize victims quickly during crisis. 
Co-location increases accessibility to 
community services; it reduces the 
potential that victims will miss vital 
resources; and it lowers barriers of 
transportation, time, and information. 
Co-location also reduces the number 
of times that victims must re-tell their 
story to reduce further trauma. All 
services are voluntary and confidential, 
and all services are provided at no cost. 

Advocacy Center and Education 
Services, Inc. (FACES) as a 501(c)3, 
with doors opening the same year. The 
goal: to provide proactive, team-
orientated, victim-centered services and 
education to those that experience 
abuse and neglect. In April 2016, 
FACES reorganized. Ada County 
oversees daily operations and provides 
the building/utilities at little to no cost, 
while partner organizations cover their 
own day-to-day operations. FACES of 
Hope Foundation, and its community 
Board of Directors, holds the 501(c)3 
status, and the Foundation raises funds 
and awareness for the Center.  
 

ABOUT FACES 
 

HISTORY 
 

Michelle was 26 years old; her children were 5 and 7. She and her husband had 
been together for 10 years since meeting in high school. She was the sole provider 
for the family, while also studying to become a nurse. Physical, emotional, and 
psychological abuse were constant throughout her marriage. Michelle did not report 
the years of abuse due to low self-esteem and threats of further violence. That was 
until her husband attempted to kill the whole family. Michelle called 911. She and 
her children were brought to FACES, where they received crisis medical, legal, 
social, and education services. Her story is common in our community. Abuse and 
neglect is a silent epidemic. Find out the rest of Michelle’s story on our website. 

Quiet, comfortable rooms Children’s area Fully-equipped medical rooms 



‘The number one emotion victims feel is fear. 
Fear of not being believed, fear of the unknown, 

and fear of the perception of causing their own 
victimization. The best way to counteract fear is to 

provide hope. Hope for the future, hope for 
healing, and hope for safety. FACES provides this 

through its safety net of crisis services.”  
– Britney Durrell, Center Director 

  
2017 GOALS 

- Victims of abuse and neglect will have their 
primary, self-defined, immediate needs met, 
relating to their victimization, in one safe, 
private, and supportive setting  

- Increase the number of abuse and neglect 
victims in Ada County who are aware they can 
come to FACES and receive voluntary, 
trauma-informed, crisis intervention services 

- FACES will be recognized as the community 
expert in crisis care, as well as direct-service 
provider education, for domestic violence, 
sexual assault, elder abuse, and child abuse 

 

VICTIM CENTER TEAM 
- Jean Fisher, Chief Operating Officer 
- Britney Durrell, Center Director 
- Paige Dinger, Victim Service Advocate 
- Christina Turnipseed, Admin Assistant 
 

FOUNDATION TEAM & BOARD 
- Faye White, Executive Director 
- Tommy Ahlquist, MD, President, Gardner Co 
- Amy Wray, Treasurer, RMH Company 
- Jeff Bower, Secretary, Givens Pursley 
- Jan Bennetts, JD, Ada County Prosecutor 
- Debbie Cleverley, Idaho Independent Bank 
- Corey Cook, PhD, Boise State University 
- Jean Fisher, JD, Ada County & FACES 
- Carolyn Holly, Saint Alphonsus Health System 
- Molly Lenty, Wells Fargo 
- Mindy Lin, Damsel in Defense 
- Kathy Moore, St. Luke’s Health System 
- Walt Sinclair, JD, Holland and Hart 
- Jill Watterson, Stoltz Marketing Group 
- Amanda Watson, RedSky PR 
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2016 ACCOMPLISHMENTS 
 

2017 GOALS 
 

FACTS AND FIGURES 
• Served 821 adults and 803 children who experienced physical, 

sexual, emotional, or psychological abuse. 

• Changed name from FACES Family Justice Center to FACES of 
Hope Victim Center to let people know that we are a safety net for 
all individuals, not just families. Also, FACES does not mandate 
law enforcement reporting for adults, if they are not ready. (Actual 
and suspected child abuse must be reported in Idaho in 24 hours.) 

• Established FACES of Hope Foundation with a community 
Board to hold 501(c)3, and raise awareness and funds for Center. 

• Established volunteer and intern program to support programs. 

• Revamped intake process to inform victims of all services available 
at FACES and in the community, and to address victims’ needs. 

• Hosted bi-weekly multi-disciplinary team meetings to address best 
practices in child abuse investigations, as well as monthly sexual 
assault, domestic violence, and elder abuse team meetings. 

 

MEASURE OF HOPE 
Victims’ express feeling afraid, overwhelmed, and powerless upon 
arriving at FACES, and empowered, believed, and hopeful on leaving. 
 

TESTIMONIAL 
“Thank you for all you did to help me and my daughter. The gift 

cards for gas and groceries were more helpful than you may know. It is 
a very difficult month for money. It was unexpected, much needed, 

and a wonderful gift. And, such a surprise to find so many resources 
having come from a city where we had no access to resources for help. 

It is humbling as much as it is a relief to finally have help. You also 
allow me to have a voice, where silence was the safest course before. 

That silence was suffocating. Thank you for listening and helping. The 
cellphone for 911 does make me feel “stronger” knowing “he” will 
never know we have it. Anything that adds the smallest hope to the 

struggle to always prevail and endure what we are put through is a 
wonderful blessing. My gratitude is overflowing.  

Thank you for all you do for so many.”  
 

MURAL  
  The mural connecting City Center Plaza to the Basque Block captures 

the essence of FACES. It exemplifies how a victim comes into the 
Center feeling exposed and unprotected – in a dark state of mind. For 
some victims, time seems to stop. For others, as time passes, they 
learn to talk and to share their story. As the burden lightens, victims 
find the ability to grow, through a rebirth, into a future of light and 
hope. The mural shares this story in a compelling piece of art. 

 

EXPLORE FACES 
www.FACESofHopeVictimCenter.org 

@FACESofHopeVictimCenter – Facebook and Instagram 
@ShowYourFACES - Twitter 

 


